
 
 

 

Provision on Disclaimer and Warranty of the Internet Service  
sm-up.com and smartupventure.com 

 

General provisions 

This Provision on Disclaimer and Warranties (hereinafter referred to as “Provision”) is the official 
position of the Internet Service sm-up.com and smartupventure.com (hereinafter referred to as 
the “Service”), which is an online platform for searching potential investors for projects and 
searching for projects for further investing into them.  

This Provision regulates the scope of liability and guarantees that are provided by the 
Administration of the Service (hereinafter referred to as “Administration”) in the process of using 
its functionality by Users. 

Using the Service, the User agrees with this document and the established conditions, and also 
accepts all responsibilities that may be assigned to him as part of the use of the Service. 

The Administration has determined the following provisions and rules that regulate the use of the 
Service, as well as the scope of additional responsibility of its Users and the Administration: 

1. The Administration is not responsible for the safety of the data and information, uploaded by a 
User, unless a User transfers personal and other confidential data to the Administration in the 
process of using the functionality of the Service. Protection of personal and other confidential data 
of a User is carried out in the framework of the Privacy Policy of the Service, as well as in strict 
accordance with the current legislation of the Russian Federation, international standards (GDPR), 
as well as local legislation of the country of the User who uses the Service. 

2. The Administration is not responsible for the accuracy of data provided by Users. The 
administration does not carry out actions to check for the relevance and veracity of any data 
(including personal data), which are transmitted by to the Administration by a User in the process 
of using the Service. In some cases, the Administration may request the User to confirm the data 
provided. 

3. The Administration does not guarantee that the Service, software, servers and computer 
networks used by the Service are free from errors and malware. The Administration is not liable if 
the use entailed the loss of data or damage of the User’s equipment. The Administration makes 
every effort to control the Service for malware, but at the same time, a User must understand that 
the Administration does not give any guarantees that the Service will not cause any damage to a 
User. 

4. The Administration is not responsible for any failures and interruptions in the work of the 
Service, as well as loss of information caused by such failures. The Administration is not 
responsible for any damage to a User, mobile device, any other equipment or Software of the User 
caused by or associated with the use of the Service (including in connection with the transition to 
third-party Internet resources, links to which are posted on the pages of the Service). The 
transition to the websites of third parties, the installation of programs and the use of services of 
third parties is carried out by a User at its own risk. 

5. The Administration does not bear any responsibility or any obligations for damage caused to a 
User in the result of interaction with the advertisement, placed on the pages of the Service, if any. 
The Administration does not guarantee the quality and completeness of the information that is 



Page 2 of 3 

 

placed within the Service as an advertisement. In such a situation, the Service acts exclusively as a 
platform that places advertising materials and does not provide any guarantees regarding such 
advertising information. 

6. The Administration is not responsible for any damage that may be caused to a User, including 
loss of data, information, deletion of the account or dissolution of the Service due to 
circumstances that are not dependent on the Administration (force-majeure, etc.). 

7. Under no circumstances the Administration be liable to Users or to any third parties for any 
damage, including lost profits or lost data, harm to life and health, honor, dignity or business 
reputation resulting from the use of the Service. 

8. The Administration is not responsible for non-compliance of Users of the obligations that were 
taken through the Service. 

9. Any trademarks, marks and names of goods, services and organizations, design rights, copyright 
and related rights that are mentioned, used or cited as part of the Service belong to their legal 
owners and their use here does not entitle them to any other use. Unless otherwise specified, the 
Service pages are not associated with the copyright holders, and no one except the copyright 
holder can dispose of the rights to use copyrighted materials. 

10. The Administration is not responsible for the investments of Users in projects, information 
about which is posted on the pages of the Service. 

11. The layout of website pages, the logo, graphics and drawings posted on the pages of the 
Service are protected by copyright. It is prohibited to use any content of the Service without prior 
permission for such actions by the Administration. 

12. The Administration is not responsible for the discrepancy between the description of business 
projects and their development plans to the real state of affairs and the pace of implementation 
of such projects by Users. 

13. The Administration is not responsible for the investment of Users into projects and their actual 
performance. 

14. The Administration is not responsible for the planned usage of investments by founders of 
projects. 

15. The Administration does not guarantee that the designated plans for the implementation of 
investment projects will be implemented in accordance with the project description. 

16. The Administration does not act as a guarantor of the projects or the safety of funds that Users 
have invested in the selected project after the start of such project.  

17. The Administration does not check the projects placed on reality of their implementation, the 
achievement of development plans, growth rates, etc. 

18. The Administration is not responsible and does not guarantee that the founders of the projects 
that are posted on the pages of the Service, will comply with the obligations undertaken in the 
framework of the announced projects. 

19. The Administration does not compensate to Users for damage from contractual relations that 
were concluded in the process of investing funds by such Users into projects and projects whose 
information was posted on pages of the Service. 

  

  



Page 3 of 3 

 

Warranty Disclaimer 

1. The Service is provided on an “as is” principle, that is, without guarantees of the quality and 
suitability of the Service for any express or implied purposes. The Administration does not 
guarantee that the Service will operate continuously and unmistakably. The Administration has 
the right (and this is an essential condition for the provision of services) to deny access to the 
Service to all Users or any of them temporarily or permanently, to delete any information or any 
content, data and information posted by the User within the Service. The Administration reserves 
the right at any time to suspend the provision of services to Users without giving reasons. The 
Administration does not guarantee and is not responsible for the accuracy, relevance, safety and 
reliability of information, data posted on third-party resources, links to which are posted on the 
pages of the Service. The Administration does not guarantee the safety of links and content posted 
by Users on the pages of the Service, therefore, if the User is interested in saving any content 
hosted within the Service (project), the User must use other ways to save the necessary 
information. The User confirms that it uses the Service at its own risk. The Administration does 
not guarantee that any information downloaded by Users within the framework of the Service will 
meet the criteria of accuracy, accuracy and relevance. The Administration does not guarantee that 
the information posted by other Users can not cause the User moral damage, injury or damage. 

  

Force Majeure 

1. The Administration is released from liability for partial or complete failure to fulfill obligations 
under this document, if such failure was the result of force majeure arising after the publication 
of this document as a result of force majeure, which the parties could not foresee or prevent. 

2. The parties consider the circumstances of force majeure events that make the performance of 
the obligations of the party under the contract impossible: earthquakes, floods, other natural 
disasters, fires, nuclear and other industrial accidents, as well as strikes, military actions, civil 
unrest or acts of state bodies that impede the fulfillment of agreement conditions. All other 
obstacles, regardless of their nature or characteristics, are not considered to be an insuperable 
force, with the exception of those obstacles that will be specifically recognized by the parties as 
caused by the action of force majeure. 

  

Final provisions 

1. If, in accordance with applicable laws, any conditions are invalidated, the other conditions 
remain in full force. 

2. The Administration reserves the right to make changes to the text of this Provision, notifying 
the Users of this by publishing a new edition of the Provision on the pages of the Service. The User 
is obliged to regularly monitor changes made to this Provision. If the User does not agree with the 
new edition of these Provision, the User shall immediately cease using the Service. If after the 
entry into force of the new edition of the Provision, the User continues to use the Service, the 
User thereby confirms its full agreement with the new edition of the Provision. 

 

Published by the Administration of the Internet Service 

Date of publication: May 5, 2019 


